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IBM Power Systems Support + Hosting

Hosting Overview

While your systems are hosted on our enterprise-class private cloud,  
our engineers provide full support and disaster recovery solutions.  
Easily customize your environment for scale and performance,  
high availability replication, data archiving and more.
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•  �IBM i & AIX virtual machines running on IBM Power10 Servers  
attached to the latest IBM solid state SAN technology  
CPW available in 1/20 core increments yielding a reduced  
processor allocation and cost 
— Disk storage available on a per-GB basis includes Fiber Connected all-flash  
     and spinning disk requirements 

— RAM definitions via per Gigabyte (GB)’s

•  �IBM i & AIX OS project support services including OS upgrade  
and technical support

•  �IBM i & AIX OS monthly support services including OS upgrades  
and remote technical support

•  �IBM Power System OS disaster recovery, high availability,  
backups, and advanced data replication including IBM SVC  
SAN-to-SAN data replication [DRaaS]

•  �Capacity planning and performance management

•  �Trouble ticket system and system monitoring 
— Problem determination, resolution & escalation if required 

— Batch job processing

•  OEM Vendor Management

•  �Data center compliance with regulatory standards:  
PCI, SOC2, HIPAA/HITECH, ISO 27001, NIST 800-171,  
GDPR, CCPA, FFIEC


