Make CX fly with
employee-centric Al

For contact center operators that want to amplify
their teams with Al, rather than replace them.

$135M $380K 27% 20%

Additional revenue across Productivity costs savings Improvement in Sales Improvement in CSAT
10,000 agents across 300 Agents Conversion scores
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Intelligence Coaching Recognition

Agents. Team Leaders. Managers. Directors. Trainers. Quality.

INPUT
All Data Sources

® CRM, CCaas, Quality
® ACD, WFM, Real-time Assist

® Custom, Flat File...any source

CX leading brands powered by the #1 Al Coaching Platform

Every Role
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OUTPUT

Winning CX

Elevated CX
Effective Frontline Teams
Better FCR, CSAT, AHT

Improved Productivity



