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Simplifying IT Management with AIreCONTROL 
IT Service Management Platform

In today’s challenging IT environment, teams manage an ever-expanding array of vendors, tools, and technologies. 

This complexity overwhelms IT departments, forcing IT teams to serve as intermediaries between disparate systems, 

decipher countless vendor notifications, and navigate a maze of alerts. The result? Operational inefficiencies and 

increased risk of security failures.

AireSpring transforms this chaos into simplicity. As both your IT management platform and service provider, 

AireSpring bridges the gap between monitoring and action with AIreCONTROL—our proprietary, AI-powered 

SaaS application. AIreCONTROL consolidates the management of software, devices, connections, and services 

into a unified, intuitive “single pane of glass” view.

This comprehensive solution integrates networks of all types, including voice, data, and security, while seamlessly 

connecting with hundreds of carriers through advanced APIs. AIreCONTROL delivers actionable, enterprise-

tailored alerts and provides unmatched visibility into uptime, latency, performance, security, and the overall health 

of your global technology stack.

AireSpring’s proprietary AI 
collects millions of real-time data 
points to correlate and interpret 
information from:

• The national power grid

• National weather alerting systems

• Carrier network outage events

• Tens-of-thousands of  
  network endpoints

• Syslog and security event data

AIOps: AI for IT Operations
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Key Features and Benefits:

Comprehensive Solutions for Every Stage of the Customer Lifecycle

Schedule a demo of AIreCONTROL today.

Real-Time Insights: Gain instant access to global 
network data, analytics, and manage invoicing and 
payments from a centralized dashboard.

Simplified Management: With AI-powered automation, 
manage every aspect of your network lifecycle effortlessly, 
monitor site health and performance, open and view 
support cases, and even track order status and project 
management.

Vendor Consolidation: Say goodbye to vendor sprawl as 
AireSpring and AIreCONTROL integrates all your carriers 
and services under one company and one platform.

Immediate Support: Your Tier 3 Engineering POD 
Support team responds within minutes, ensuring rapid 
resolution of issues.

Best Platinum SLAs in the Industry:  10-minute 
Tier 3 engineer engagement and response, one-hour 
change management, next day equipment replacement, 
automatic case creation, and proactive support.

AireSpring’s Remote Power Reboot Solution, 
integrated directly into AIreCONTROL.
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Ready to Transform Your Network? Contact Us Today! Call 888-389-2899,  or 
email sales@airespring.com, or visit our website at www.airespring.com.

AireSpring’s award-winning customer service, along with a comprehensive 
suite of best-of-breed products combined with AIreCONTROL, provides an 
unparalleled solution delivering efficiency, visibility and power over your 
network. Say goodbye to complexity and hello to proficiency with AireSpring.

AireSpring’s proprietary Al-powered IT 
service management (ITSM) platform 
provides 360 degrees of complete 
visibility and control

Provides 24/7/365 real-time oversight 
of network and services through our 
geographically diverse network operation 
centers (NOCs).

24/7/365 proactive support and response 
by AireSpring NOC engineers for initial 
triage and remote troubleshooting issues 
and outages, with continuous updates
to customer.

Dedicated team of deployment experts 
to ensure a successful implementation 
including a Dedicated Project Manager, 
Dedicated Tier 3 Managed Services 
Engineers, and Certified Network & 
Security Architects

Automatically alerts you of any changes 
to your network status within 10 minutes 
via email or text.

AireSpring’s Al automation trouble- 
ticketing tool, takes action to instantly 
open support cases and quickly resolves 
issues when they arise.


