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Connectivity, Networking, Security, Mobility, and
COMPANY Unified Communications Solutions Globally.
OVERVIEW

One Platform for Global
Connectivity,
Communications and
Security Solutions -
Fully Managed with
Personalized Support from
a Single Vendor.
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The AireSpring
Advantage

O Fully Managed Solution We Support Top Brands in: Automotive, Banking, Financial Services, Government, Healthcare, Hospitality, Retail & Technology
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AireSpring Partners With Over 265+ Leading Global Network Providers for a Complete Single-Source Solution

. e sche
AT&T verizon’ Be" ® Telefénica E):tft(}(m' T /

STARLINK

AireSpring Provides Fully-Managed Solutions Leveraging Best-of-Breed Technology Providers
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Our | 7' RECONTROL IT Service Management Platform (ITSM) Offers 360° Complete Visibility and Control
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Al AUTOMATED AIREPOD
INSTANT ALERTING ASE CREATION TIER 3 SUPPORT

* Real-Time 24/7/365 Live * Omnichannel Alerting * Al Automation Instantly Opens * Replace Legacy, Reactive Support * Granular Insights & Details
Monitoring of Every Device, Support Case with Dedicated Tier 3 Engineering o
Service & Circuit AlrePODs - Top Application Usage

« Customized Alert Configuration
« Email Alerts + Support Cases Are Auto-Assigned
* Multiple Geographically Diverse . Immediate Action Taken To * Your Assigned Engineering POD - Security Issues

Network Operations Centers (NOC) - Text Alerts Stays With You From End to End
Resolve Issue - Threat Vectors
- Group Alerting + Available To Assist Within 10

*92% of All Support Cases Are Minutes Of Opening A Case - Bandwidth Overutilization
Opened Proactively

With AlOps - Al for IT Operations | The Power of Artificial Intelligence Applied to Network Management

AireSpring’s Intelligent Automation Powers Al-driven Network Management Tools to Ingest, Correlate and Interpret Data From:
The National Power Grid | Carrier Network Outage Network Events | National Weather Alerting Systems | Syslog & Security Event Data | Tens of Thousand of Endpoints

Awards & Certifications | AireSpring Has Won Over 100 Industry Awards For Its Products And Services
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Al AGENT TECHNOLOGY

Contact an AireSpring Solutions Partner Today! Or call 888-389-2899, email sales@airespring.com, or visit our website at www.airespring.com. Rev. 02.26.2026




