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Contact 
Methods

24x7x365

Chat (Alkira portal)
• Chat with a subject matter expert to get clarification
• Chat is a one-to-one conversation with an SME
• Chat history is short-lived (when necessary, we will 

convert your chat to a Ticket)
• No Robots!

Support Ticket (Alkira portal)
• Open a Support Ticket to report a Problem
• Tickets are meant for tracking issues
• Track one issue per-ticket (avoids confusion)

Email
• If you are unable to open a ticket, you may email 

support@alkira.com
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Time to First 
Response

• Low (General Guidance) – 24 hours

• Medium (System Impaired) – 12 hours

• High (Production System Impaired) – 4 hours

• Critical (Production System Down) – 30 minutes

Note: Chat and Tickets both have the same targets
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Company Escalation Contacts

4

Head of Escalation

Syed Ali
• syed@alkira.com
• +1 (408) 250-6535 (cell)

Head of Solutions 
Engineering

Sukruth Srikantha
• sukruth@alkira.com
• +1 (972) 639-6927 (cell)

Head of Solutions 
Architecture

Kevin Kramer
• kevin@alkira.com
• +1 (516) 666-3080 (cell)

Head of Sales

Santosh Dornal (USA)
• santosh@alkira.com
• +1 (408) 507-8748 (cell)

Gaurav Taparia (India)
• gaurav@alkira.com
• +91 80808-69964 (cell)
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Thank You!


