Authenticx

Meet your new Al-powered guide through all
of your conversational data.

A first of its kind, healthcare-specific assistant that can analyze customer interactions
and instantly provide you with answers to pressing business questions.

FROM CONVERSATIONS TO INSIGHTS

Access a personal consultant 24/7

Search Filters Saved Filters v Results (126)

Interaction Date Range

356 CONVERSATIONS

Whenever you have a question, our assistant
can provide you with insights, next best
actions, and flag emerging trends.
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This tool uses the conversations, Topics,
reports, and evaluations in your account to
generate answers + insights: ensuring relevant
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Starting Sentiment Call Summary
A family member is calling on behalf of his mother. Family member states that he took his

Negative Neutral Positive medication, but the pharmacy told him that they cannot use the insurance information.
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HOW IT WORKS

Instantly access insights Receive tailored guidance Take data driven action

Want to dive deeper into your Get recommended follow-up Present a clear case using your
customer conversations? This is actions and questions, helping own data to your internal team
your guide through all your you navigate through your data focusing resources on high
conversational data. and initial discoveries. impact opportunities.
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Hello, | am your Authenticx in-app
assistant. How can | assist you
today?

Based on a analysis of inbound calls with
Eddies in the past week, here are the key
trends and insights

Billing confusion and errors:
Patients report confusion about account
balances and billing statements,
including unrecognized charges and
payments not applied correctly

What was the average call duration
in the past month?

What are the top 5 topics in conversations
with Eddies?

Lack of communication regarding
changes:

Significant frustration due to unclear,
delayed communication about charges
and payment expectations




