
Meet your new AI-powered guide through all 
of your conversational data. 
A first of its kind, healthcare-specific assistant that can analyze customer interactions 
and instantly provide you with answers to pressing business questions. 

FROM CONVERSATIONS TO INSIGHTS

HOW IT WORKS

Instantly access insights Take data driven action

Access a personal consultant 24/7
Whenever you have a question, our assistant 
can provide you with insights, next best 
actions, and flag emerging trends. 

Leverage all available data
This tool uses the conversations, Topics, 
reports, and evaluations in your account to 
generate answers + insights: ensuring relevant 
and reliable responses that drive action. 

Want to dive deeper into your 
customer conversations? This is 
your guide through all your 
conversational data. 

Get recommended follow-up 
actions and questions, helping 
you navigate through your data 
and initial discoveries. 

Present a clear case using your 
own data to your internal team 
focusing resources on high 
impact opportunities. 

Synthesize complex topics + findings
Use AI generated insights to prioritize 
initiatives, scale agent coaching efforts, and 
quickly unpack unexpected report results. 

Program enrollment and coverage being two of the leading Topics across this month seem to indicate there is a disconnect that occurs during 
enrollment and persists through attempting to access assumed benefits. 

Receive tailored guidance

Hello, I am your Authenticx in-app 
assistant. How can I assist you 
today? 


