
In our emerging cloud-computing world, successful 
business operations benefi t from secure anytime access 
to important fi les, customer contact information and 
online applications. Whether you’re a large, established 
business or a startup organization, Cox Business 
InternetSM can help you communicate, research, 
download and transfer data with confi dence and ease. 

ENHANCED PRODUCTIVITY  Your business receives the 
speed needed for fast and effective online communication 
with your customers, prospects and partners.   

IMPROVED EXPERIENCE  Avoid the hassles of slow 
connections and lengthy installation times. Unlike DSL, 
you’ll get more consistent service regardless of  your 
proximity to our network.

MORE FLEXIBILITY  Choose the Cox Business Internet 
package that best fi ts your needs, from Starter to Ultra 
with scalable features including IP addresses, business-
grade email accounts, Online Backup and Security Suite.

SAFE, ANYWHERE ACCESS  With Cox Business Online 
Backup Powered by Mozy® as part of your Internet service, 
you receive a secure service that backs up your fi les auto-
matically, and allows you to restore your fi les from any 
location with an Internet connection. 

RELIABLE DATA PROTECTION  A smart, economical way to 
protect your data from viruses, spyware, hacker attacks and 
more. Cox Business Security Suite Powered by McAfee® 
helps safeguard your desktops and fi le servers — with 
the convenience and ease of maintenance of a single, 
integrated security service solution.

Cox Business Internet

Reliable, Secure, High-Speed Business Internet.

www.coxbusiness.com
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Protection  With a host of business-grade feature offerings, such as Cox Business Online Backup 
Powered by Mozy® and Cox Business Security Suite Powered by McAfee,® Cox Business enables business 
continuity and disaster recovery to help safeguard your business with reliable, proven technology. 

Speeds  Business-grade and designed to suit the needs of your company’s operations.  
Download speeds up to 150.0Mbps* and upload speeds to 20.0Mbps*. 

Service Level Agreements (SLAs)  Our industry-leading SLAs demonstrate our commitment  
to providing your business with the highest level of service and support, or we compensate your business. 

INSTALLATION AND BUSINESS-CLASS SUPPORT  With Cox Business Internet, you receive  
on-site installation by local, professional Cox Business technicians, followed by knowledgeable  
Customer Care 24/7 and access to Customer Education Specialists who are dedicated to supporting  
your unique business needs. 

IP Addressing  

•  At least one IPv4 dynamic or static IP address provided with service 

•  Additional IPv4 static IP addresses and blocks of IP address space are available

Email Accounts  

•  �10+ business-class addresses included (e.g., you@yourcompany.com); supports POP, IMAP,  
Web-based access, SSL, mail forwarding and mailbox administrator

•  �2GB total storage space per mailbox and up to a 40MB maximum message size

•  �Anti-Spam (SpamBlocker) and Anti-Virus available on all accounts

EQUIPMENT  

•  Motorola or Cisco Cable Modem

•  DOCSIS 3.0 Technology

ADDITIONAL services  Include Web Hosting, domain name hosting, additional amounts of  
Online Backup and Security Suite, plus a vanity domain for your business-class email.

More value  Bundle your Internet service with Cox Business VoiceManagersm and Cox Business TV  
to enjoy more value, plus more convenience with one bill for all your services.

Cox Business Internet

*�Speeds vary by market; for details visit coxbusiness.com/products/data/businessinternet.html. Services not available in all areas. Cox cannot guarantee your network’s security against all 
forms of unauthorized network access. Other restrictions apply. ©2013 Cox Communications, Inc. All rights reserved.
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