Managed Services —
Take your IT Management to the Next Level

available to you:

Choose from one of the many services

Cut costs with
these solutions:

¢ Cloud computing
e Secured storage
e Data Management
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Operating system support

Regardless of your operating system, highly skilled,

certified engineers will manage, monitor, support
and keep your operating systems up and running
at peak performance 24x7. Operating systems
supported include:

e Mainframe 0S/390, ZOS,VSE
¢ iSeries OS/AS400

e UNIX —Solaris, AIX, HP-UX
¢ Linux — RedHat and SUSE

e Windows

Virtualization and Cloud Computing support

With multiple virtualization offerings available to
lower your total cost of ownership, increase data
security and improve efficiency, you will have the
flexibility to pay for only what you use. Virtual
products supported include:

Cloud computing for Windows, Linux, Unix,
iSeries and Mainframe operating systems,
products include:

e Server by the Slice
¢ Enterprise Cloud

Streamline your IT environment with these
additional services:

¢ Database Monitoring — Database administrators
well versed in DB2, Oracle and MSSQL will monitor
and review daily database processes.

¢ Database Administration — Performance tuning,
application database administration and enhanced
monitoring services.

¢ Network Management — Configuring, managing
and maintaining your complete LAN/WAN network
devices including firewalls, switches, routers, load
balancers and VPN concentrators

¢ Security - Vulnerability scanning, penetration
testing, intrusion detection services and intrusion
prevention

e Storage — Multiple options available including
fiber attached storage with various Storage Area
Networks (SANs), network attached options with
tiered storage solutions.

e Backup Services - Daily backups are automatically
performed on your systems utilizing our software and
tape library and then transported offsite.

¢ Operational Monitoring - For daily job schedules
and batch processes, a 24x7 Command Center will
monitor your batch processes ensuring successful
completion daily.

Take your IT management to the next level!
Call 800.820.6924 or visit www.fnts.com to find out
how you can lower your total cost of ownership today!
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