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Data Sheet

Connectivity Without Limits 
Globalgig offers customized data plans to meet your clients’ unique needs. As a global mobile virtual network operator 
(MVNO), we offer solutions that eliminate the need to source multiple wireless carriers. With our service, clients never 
have to worry about usage restrictions, daily allowances, or throttling. Data can be used across countries and carriers 
without any limitation to a single provider. Plus, with everything included on a single bill, enterprises can drastically 
reduce the management resources needed to handle multiple carrier contracts and invoicing in different currencies. 
Globalgig also offers unparalleled service, including detailed installation records and comprehensive usage tracking, 
ensuring transparency and accountability throughout the process.

 

Primary Connectivity 
Wireless WAN services can be used as a primary connection, focusing on reliability and performance. Create tailor-made 
solutions based on throughput requirements and available carriers on a location-by-location basis. With a choice of 
routers, the service can be purchased with one of three levels of managed service. Globalgig can accommodate a wide 
range of scenarios with flexible billing plans, including metered, pooled, shared, and pay-as-you-go.

Use cases include:
•	 Locations that are inaccessible by wireline networks, including remote locations or sites where it may be unsafe or 

unnecessary to deploy wired connectivity, such as oil rigs
•	 Facilities where connectivity is needed for lower-bandwidth applications, such as branch offices, point-of-sale 

locations, construction sites, kiosks, and ATMs
•	 Temporary connectivity needs for events, conferences, and pop-up offices

Wireless Failover 
Wireless failover offers diverse and redundant connectivity in the event of a primary internet connection failure. During 
an outage, the service will automatically switch over to the wireless broadband connection, and then back to the 
primary connection once it’s restored. We can customize the service to meet your clients’ specific business continuity 
objectives to prevent downtime and revenue loss for their organizations.

Globalgig Wireless Services
One Wireless Solution to Connect Your Clients Anywhere, Anytime

Globalgig provides complete wireless connectivity for primary networks, temporary connections, 
backup connectivity, failover, and out-of-band management access. Our comprehensive wireless 
services include a full suite of 5G connectivity options, a comprehensive portfolio of industry-
leading router hardware, and managed services options to fit any organization.
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Wireless Out-of-Band Management 
Wireless out-of-band management (OOBM) offers a 
secure and isolated pathway to access your clients’ 
networks, utilizing reliable wireless connectivity and 
cloud-based tools for remote device access. With OOBM, 
enterprises can access devices remotely and maintain 
network performance, even when terrestrial services 
fail. This solution provides redundant connectivity 
for managed services and diverse access to devices, 
reducing downtime and enhancing performance.

Features and benefits include: 
•	 Rapid installation and setup; available before wired 

network connections

•	 Quick deployment in weeks, even to remote areas

•	 Troubleshooting work, including diagnostics, break/
fix, and use of software wizards, can begin at any time, 
independent of production network availability

•	 Air gap security of the OOBM channel via a wireless 
network connection is physically separate from the 
“in-band” network connection that the system services, 
preventing traditional network users from accessing it

Seamless Global Connectivity 
Globalgig simplifies global wireless management. As a global mobile virtual network operator (MVNO), we offer 
extensive wireless data connectivity across more than 200 countries, utilizing over 600 mobile networks.

Our range of SIM card types includes eSIMs, multi-IMSI (international mobile subscriber identity) SIMs, and single-
IMSI options. The Globalgig eSIM and multi-IMSI SIMs leverage patented technology, allowing seamless network 
selection based on the SIM’s location, providing a zero-touch, hassle-free setup, and ensuring seamless and reliable 
operations from the moment the device turns on. 

Orchestra Management Platform 
Orchestra, a software-as-a-service platform by Globalgig, offers comprehensive SIM management and intelligence. 
It provides robust reporting features such as data plan subscriptions, daily and country-specific SIM usage, and 
billing and location details for each SIM. These insights can be customized using advanced filtering and interactive 
graphical data analysis tools. Orchestra optimizes expenses by providing detailed wireless data usage for each SIM or 
device. Your clients can access Orchestra via the portal or API – reducing points of management for IoT, fleet, and ERP 
software tools.
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Options to Meet Your Clients’ Unique Needs 
Eliminating the complexities of sourcing wireless equipment and services separately, we design comprehensive, end-
to-end solutions.

Primary Connectivity Failover Connectivity Out-of-band Management

•	 Ideal for high throughput

•	 Exceptional connectivity 
required – achieved with 
the use of either an indoor 
antenna or an external 
solution – depending on the 
location and availability of 
external options

•	 Uses larger, unlimited plans 
or larger pooled plans 
(20–50GB monthly) when 
your daily usage exceeds 
1GB (varies by country).

•	 Ensure continuous 
connectivity with diverse 
backup through a 5G radio

•	 Data can be shared across 
all sites and adjusted to 
meet demands

•	 Limitations can be 
implemented to ensure 
that essential programs, 
such as POS or VoIP 
communications, are 
prioritized during primary 
connectivity outages.

•	 Compatible with solutions 
on an LTE/LTEA modem 
or router – no antenna 
required

•	 Low average daily 
throughputs would require 
only 1–10GB access

The Globalgig Guarantee 
We understand the importance of business flexibility, which is why we offer a 60-
day trial period. If our service does not meet your clients’ expectations, we offer 
the option to end services without exit fees or cancellation requirements.


