Meeting and
Conversation Agents

Krista turns your Teams meetings into an organization-wide knowledge base your whole company can search. Unlike
notetakers that scope knowledge to a user account or a team workspace, Krista captures every authorized meeting into a

shared enterprise brain governed by your 0365 org chart.
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Enterprise Knowledge Management

From Scattered Information to Structured
Knowledge

Basic Transcription
Traditional meeting tools leave critical information Recording & Notes
scattered across personal accounts, workspace notes,
and emails. Krista transforms this into a

that grows with your @) Cross-Meeting Insights

Knowledge Extraction

organization.
& Workflow Automation

Meetings contain up to 80% of an organization's
institutional knowledge, yet most of it is lost without
proper capture and organization.

Solution Overview

Krista turns your Teams meetings into structured, searchable knowledge and real outcomes. Other notetakers record and
summarize within a user account or team workspace. Krista identifies what matters (decisions, blockers, follow-ups) and
writes it into an enterprise-wide knowledge base your teams can search, query, and act on.

§ Drive Accountability from Every Meeting

Track what was decided, who owns follow-ups, and when they're due. No more forgotten actions or unclear

ownership.

ﬁn Eliminate Manual Work

Krista eliminates the need for notetaking, writing recaps, or assigning tasks manually. Meetings end with action

plans already in motion.

Os, Improve Visibility Across Teams
Leaders and stakeholders can review meetings across teams, surfacing blockers, duplicate efforts, and alignment
gaps.

% Retain and Retrieve Institutional Knowledge

Teams don't rely on memory or sift through inboxes. Krista organizes conversations into a searchable memory
that stays with the organization.

% Deploy Securely with Enterprise Compliance

SOC 2 Type Il certified, HIPAA compliant, and US-hosted. Meeting Agent deploys via user OAuth for immediate
start. Conversation Agent deploys through your 0365 admin console for governance, role-based access, and
orchestration at the organizational level. Krista never trains Al models on customer meeting data.
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Built for Enterprise

Krista isn't a personal meeting tool. She's b f"/
. She scales across departments, enforces access
controls, and integrates with your tech stack.

Enterprise Capabilities -

1
1
Supported Platforms
Microsoft Teams i r-
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Auto-joins scheduled Teams meetings via your Microsoft ' ~¢_=|
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Transcription ' il | ]
High accuracy, speaker-attributed ‘\;
s
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Access Controls

Role-based access by user, team, or region (Conversation Agent)

Compliance

SOC 2 Type Il certified and HIPAA compliant. US-hosted
infrastructure. Krista never uses customer meeting data to train
or fine-tune language models.

Deployment

Meeting Agent deploys via user OAuth with no admin
involvement required. Conversation Agent deploys through your
0365 admin console for governance, role-based access, and N
orchestration. “:J
=)

Support ~

Designed for team and enterprise tiers.
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How Krista Meeting Agent Works

Sign up and connect your calendar

[
* Sign up for free on krista.ai and authorize Meeting Agent on your own Microsoft account. Krista
attends your scheduled Teams meetings with no admin involvement required to get started.

Attends Meetings and Gathers Speakers

@ Krista records meetings and transcribes them with speaker attribution, capturing exactly who said
what. This creates clear, accountable records that preserve context and intent.

Identifies Key Insights

&

Krista detects important decisions, follow-ups, blockers, owners, and recurring themes during the

meeting. This intelligence forms the foundation of enterprise understanding.

Sends Actionable Summaries

:[B);

After the meeting, Krista sends summaries and action items directly to participants. Teams leave the

meeting with clarity and next steps already in motion.

Builds Enterprise Knowledge

W

All meeting content is stored in a secure, centralized knowledge base. Krista indexes data by topic,
project, and role for easy retrieval.

Enables Natural Language Search

]

Team members query Krista using everyday language. No training or syntax required. Krista
understands and delivers insights instantly, even if you missed the meeting.

Controls Access by Role

Krista Conversation Agent enforces role-based permissions via your 0365 org chart, so users only see
meetings they are authorized to see. Leaders view patterns across teams without compromising
sensitive information. IT configures access through the Microsoft admin console.
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http://krista.ai/

How Krista Compares

Capability Otter.ai, Fireflies, Fathom Krista Meeting Agent Krista Conversation Agent
Transcribe meeting content and identify speakers V| 4 4
Automatic summaries and action items via email V| 4 4
Searchable enterprise brain across all meetings X | |
Records meeting when user is absent V| 4 4
Privacy settings for internal, departmental, external X 4 4
Role-based enterprise search X X 4
Customizable summary templates by role and purpose X X 4
Keyword triggers and post-meeting alerts X X 4
Orchestrate meeting action items across enterprise x X J
systems
0365 admin governance and deployment x X J
Leverage enterprise login (SSO/SAML) J X J
SOC 2 Type Il and HIPAA compliant J J J
Never trains on customer data x J J

See how Krista compares to Fireflies, Fathom, and Otter.

Get Started with Krista

Krista eliminates the gap between and , ensuring nothing falls through the cracks.

Meeting Agent

Sign up for free on krista.ai and authorize Meeting Agent on your own Microsoft account. Krista starts attending your Teams meetings
and contributing to your enterprise brain immediately. No admin involvement required to start.

Conversation Agent

UnlUnlock role-based enterprise search, customizable summary templates, keyword triggers, workflow orchestration, chat and email
ingestion, privacy controls, and 0365 admin governance. Your IT team deploys Conversation Agent through the Microsoft admin console
to control recording policies, access permissions, and data retention at the organizational level.

Transform Your Enterprise Meetings Today

Krista Meeting Agent provides the intelligence, automation, and security your enterprise needs to transform meetings from time-
consuming obligations into valuable knowledge assets.

(@ Get started with Krista Meeting Agent today: https:/krista.ai
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About Krista

Founded on the vision of conversational orchestration, Krista Al provides enterprises with a unified platform that
eliminates system sprawl while delivering Al and automation at scale.

We empower organizations to build adaptable, transparent Al workflows that coordinate people, systems, and artificial
intelligence. All through a human-centered, conversational interface.

Visit krista.ai or connect with us on social media to learn how we are helping enterprises avoid Al agent sprawl and
achieve true digital transformation.

krista.ai
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