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Mobile Device as a Service

End-to-end mobility. One monthly price. Zero headaches.   
MetTel’s MDaaS takes the burden of device lifecycle management off your IT team. From procurement to provisioning, 
ongoing support, and secure decommissioning, we manage it all. Benefit from the simplicity of one monthly Opex bill 
vs. costly and complex Capex expenses. Scale your deployment with the capacity to onboard hundreds of users in days.

What’s Included
•	 Devices: The latest enterprise-grade cell phones and tablets. Choose from Apple, 

Samsung, Android, Google and a wide variety of ruggedized devices.
•	 Accessories: Ruggedized case and screen protector included.
•	 Support: 24/7/365 enterprise care.
•	 Advanced Break/Fix: Next day no-charge replacement.
•	 Network Coverage: Nation-wide, multi-carrier flexibility: including AT&T, Verizon, 

T-Mobile and MetTel multi-carrier SingleSIM. 
•	 Zero-Touch Provisioning: Devices shipped pre-configured and secure.
•	 Same Day Shipping: We handle shipment direct to employees. 
•	 Mobile Device Management: Included with all MDaaS orders.
•	 MetTel Mobile Secure: Option for additional Mobile Threat Defense.
•	 Upgrades: Hassle-free refresh every 24-48 months.
•	 Secure Recycling: Including data destruction certificate.
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You place an order. We handle the rest.
The MetTel orchestrator seamlessly syncs to commonly used enterprise software platforms like ServiceNow and Workday.

for new & replacement orders
Same Day Shipping

Secure, Global Edge Connectivity for the Enterprise
Connect securely worldwide with MetTel SingleSim with 5G and transmit data on anything 
from a tablet to a truck to keep your business moving ahead with real-time insights.

Complete Visibility & Control
The MetTel Portal allows you to control your entire communications environment from a single interface.

	• Easy Ordering

	• Real-time Provisioning

	• Ticketing & Integration

	• Inventory Management

	• Cost Management

	• Proactive Monitoring

	• Intelligent Actions

	• Robust Reporting

	• Single Bill

	• APIs and Web Hooks

REQUEST ACTIVATE ENROLL & SECURE DEPLOY
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