
POTS Transformation

The FCC and carriers are rapidly accelerating the move away from legacy plain old telephone service (POTS) 
infrastructure. This doesn’t just affect voice lines, but also business and safety-critical analog modem 
communications including fire panels, security systems, elevators, point-of-sale terminals, fax machines, and more.

MetTel’s POTS Transformation is the nationwide leader in copper replacement for businesses and government 
agencies. Our turnkey solution is compatible with the broadest range of legacy telecom and safety/security 
equipment, has built-in network and power redundancy, and saves customers 30% or more on average. 

Complete lifecycle 
managed services 

with 24/7/365 support 
and visibility into your 

environment.

Copper Retirement Isn’t Coming. It’s Already Here.

Why MetTel
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Professional 
installation and 

integration services 
to support legacy 

systems, with 
scheduling available 

through MetTel’s 
convenient app.

 Inventory of 
preconfigured and 
pretested boards to 
support rapid, large-
scale deployments.

MetTel’s private network 
is geographically 

dispersed and 
engineered with multi-

layer redundancy for 
enhanced performance 

and security.

Best-in-class 
product designed 

to support business 
continuity and broad 

compatibility with 
legacy systems in a 

single device.

MARKET-LEADING
MULTI-WAN HUB

SMART
NETWORK

WAREHOUSE 
SERVICES

TURNKEY 
INSTALLATION

MANAGED
SERVICES

The USPS to put their trust in 
MetTel to manage complex copper 
replacements across 17,000 sites 
nationwide. The success of this 
mass deployment earned MetTel 
the prestigious USPS Supplier 
Excellence Award.

USPS
Get a real-time, centralized view of all 
edge devices with full visibility into 
device health, connectivity, and call 
activity. Track network performance 
trends and receive automated 
executive reports with actionable 
insights delivered on your schedule.

MetTel Portal

POINT OF SALE DEVICESELEVATORSFIRE ALARMS & 
SECURITY SYSTEMS

EMERGENCY PHONES
& PERIMETER SAFETY FAX MACHINES

https://www.mettel.net/
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PERFORMANCE 
& COMPATIBILITY

RELIABILITY & 
BUSINESS CONTINUITY

COMPLIANCE, SAFETY,
AND SECURITY

MANAGED SERVICES
AND VISIBILITY

TURNKEY DEPLOYMENT
AND SUPPORT

Supports up to 8 lines and 
works seamlessly with 
both legacy and modern 
communication devices, 
with flexible multi-WAN 
connectivity across wired 
and wireless networks.

Provides dual-SIM LTE/5G cellular 
failover with multi-carrier access 
and up to 48 hours of battery 
backup via an integrated UPS, 
powering external devices as 
needed. Ensures continuous 
operation even during power or 
network outages.

UL- and FCC-compliant for 
life safety and emergency 
communications, HIPAA compliant 
for regulated environments, and 
fully compatible with alarm, 
elevator, modem, and fax systems.

End-to-end lifecycle management 
with 24/7/365 monitoring from 
a five-time Gartner Leader in 
Managed Network Services, plus 
free access to the MetTel Portal 
for real-time visibility, alerts, 
and custom reporting across all 
managed voice and specialty lines.US-based inventory with pre-cabled, 

preconfigured, and fully tested 
kits, supported by nationwide 
professional installation and simple 
plug-and-play deployment.

For more info, contact your MetTel agent or visit mettel.net.
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About MetTel
MetTel is a global communications solutions provider for businesses and government 
agencies. We design and deploy tailored connectivity and networking solutions for 
voice, data, mobility, and IoT by leveraging our global private network and the industry’s 
broadest portfolio of innovative technology. 

https://www.mettel.net/

