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Responsibility as a Service (RaaS).
• Uptime Above all Else – We will go above and 

beyond to assist our customers

• Solutions built around your business – No 
cookie cutters here

• NYI is Focused on Your Success – We’re in this 
together

99.9999% uptime since 1996.
• Fully meshed, BGP4-based, fault-tolerant network 

• Offers no single point of failure 

• 99.9999% uptime since inception 

• Industry watchers Netcraft gives NYI a “risk 
rating” of zero out of 10 

Few datacenters have been around as long as we 
have. Even fewer can claim our track record of 
excellence.

Personal relationships matter to us.
At NYI, we consider ourselves an extension of 
our clients’ teams. We offer first-class technical 
expertise so the customer can focus on doing what 
they do best. 

• Avoid the red tape and bureaucracy typical of 
larger data center providers 

• We ensure the job is done quickly and seamlessly 

• Dedicated team works closely with every 
customer to solve real issues 

• Improve performance, productivity and increase 
reliability

We’re not that big – and we like it 
that way.
While we have the same capabilities as the global 
providers, we are something they can never be: 
local. NYI is known throughout the region because 
this is our home. Our focused approach gives us an 
unmatched expertise of New York infrastructure, 
which is why we are so good at what we do.

• We proudly support the New York/New Jersey 
tech community 

• Active participation in numerous tri-state user 
groups such as ISOC, NY PHP, OWASP, New York 
Technology Council, New Jersey Technology 
Council, and NYCBUG 

• Big supporter of the open source community: 
non-profits such as the FreeBSD Foundation, 
rely on NYI
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Helping our 
customers grow 
since 1996.

TAKING YOU BEYOND 
THE DATA CENTER

On-site support technicians, 
staffed 24x7x365

Optimized, fully managed 
solutions built for your business

Quick deployment and turn 
around times - no the red tape

Easy access to key buildings, data 
centers and customer locations in 

NY/NJ metro areas

Fully owned and operated data 
centers, ensuring accountability 

for your business                        

SSAE16, SOC, PCI & HIPAA-
Compliant facilities

N+1 redundancies across security, 
power, cooling and networking

Owner-occupied Data Centers.
NYI solely owns, operates, and maintains two 
strategically located data center facilities. 
Because of this we can: 

• Guarantee fast turnaround times for 
specialized deployment launches 

• Maintain uptime without compromise in 
service quality during storms

• Data Center partners in Seattle, Los 
Angeles, Chicago

Premium solutions tailored to 
your business needs.
We extend the power of choice to our 
customers. While most providers bundle their 
offering, forcing you to pay for additional 
services, we pride ourselves on giving you only 
what is necessary. 

Looking to add a managed VPN and a firewall 
to your existing server solution? Or maybe 
you want colocation with redundant offsite 
VPS instances, Cloud storage, and burstable 
bandwidth? It’s entirely up to you, we can build 
it.
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