
Fiber Gateway with Integrated 5G Wireless Backup

Customer Talking Points

Rollout Plan

• GA for all regions on 1/13/25

• West – 8/19/24

• SW – 10/14/24

Available Speeds

• 1G, 2G &, 5G

Resources
• Battery Backup not available

• Link to order Battery Backup

• * Static IP Wi ll not fai lover to 5G

• * IP Voice will not fai lover to 5G

Product Overview

We are proud to introduce the industry’s first seamless integration of AT&T’s Fiber and 5G 
networks with our groundbreaking CGW452 gateway. This innovation ensures uninterrupted 
service for AT&T Business Fiber customers who order speeds of
1G or higher with wireless backup-built in. . The new gateway is engineered to provide ultra-fast, 
high-speed internet and maintain seamless connectivity. In the rare event of an Internet or Fiber 
network outage, it automatically switches to our ultra-fast 5G network and reverts to fiber when 
service is restored. This comprehensive solution is provided solely by AT&T, unlike our 
competitors who need to resell 4G mobility solutions.

Customer Benefits
Uninterrupted Operations: Prevents business disruptions and potential productivity and 
income loss due to unexpected internet outages.
5G Wireless Connectivity: Leverages cutting-edge 5G technology for faster and more 
reliable internet connections as compared to LTE.
Automatic Failover and Recovery: Seamlessly switches to the 5G connection in case
of primary internet failure.
Cost Efficiency: Investment in mobility backup is cost-effective compared to potential 
downtime costs.
Single Box Solution: Integrates all necessary components(Internet &5G) into a single device.

Value Differentiators

Features & Benefits

• First device with Fiber 
'internet' & 5G 'wireless' 
network integration

• Uninterrupted service during an 
internet outage

• Single bill, no incremental
mobility charge

• Wi-Fi 6E

Fiber + wireless backup Access to 5G speeds
in a single device Dependent on service address

Seamless install by AT&T 
field experts

Embedded reliability with 
automatic failover and 

failback

• As your business and bandwidth 
needs grow, the reliability of your 
internet connection becomes 
increasingly critical.

• AT&T knows lost internet 
connectivity means lost revenue, 
diminished productivity and 
frustrated customers..

• AT&T’s 5G Wireless network offers 
superior speeds compared to 
competitor’s multi-device and multi-
network 4G/LTE backup solutions.1

• Embedded Wi-Fi 6E technology, 
providing faster speeds, lower 
latencies, and more reliable 
connections across a broader range 
of devices.

1 © 2025 AT&T Intellectual Property. All rights reserved.

https://www.powertecsolutions.net/li-75-battery/
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