
Flexible enough for the SMB and powerful enough for the enterprise, RapidScale is a global managed cloud 
services provider helping organizations increase IT productivity, improve security, and empower remote workforces.
Some organizations partner with RapidScale to manage portions of their IT, while others offload it all. Through our 
global network of data centers and our 24/7/365 high-touch support team, we obsess over creating an exceptional 
IT experience through a human approach to managed cloud.

Meet RapidScale

Since 2010 RapidScale has been building an industry-leading cloud company, with dual headquarters in Irvine, CA 
and Raleigh, NC. RapidScale was acquired by Cox Business, the commercial division of Cox Communications, in 
August 2018. The new strengthened connected cloud platform delivers a wide range of technology solutions to 
help businesses improve productivity, improve security, and reduce IT expenditures.

A Cox Business Company

RapidScale’s cloud solutions enable businesses to simplify their IT operations and benefit from enterprise-level 
technology. We specialize in some key areas including:

Managed Cloud Solutions

Subsidiary of Cox Enterprises, a 
120-year-old, family-run company

Average NPS of 81

Proactive management of day-to-day 
IT needs

Hybrid-managed cloud services 
(RapidScale shares access and 
management with the IT team)

Consultative approach to
designing custom cloud strategies,
implementing cloud migrations and

supporting end users 24/7/365

Integrated customer interface
portal for 100% transparency and
easy configuration changes on all

services

Support for organizations with 
compliance needs

Universal adoption across industries

Unique commitment to the “people” 
side of technology
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Disaster Recovery
as a Service

Infrastructure
as a Service

Desktop
as a Service

Security
as a Service

Managed Services
for Office 365

Data Storage
and Backup

Software-Defined
WAN

Features

A Cox Business Company



We offer a global platform architecture, robust application performance and a customized cloud solution suite in managed and hybrid managed services. 
We pride ourselves on working with industry-leading platform partners.

Global Cloud Platform

A common barrier to moving workloads to the cloud are the “unknowns” around the actual migration – but this is where RapidScale sets itself apart. We 
know that each migration is different and deliver a seamless implementation via our team of expert project managers, cloud engineers and cloud architects.

Our team can work with you to complete an IT assessment to continue to build your custom cloud roadmap and strategy.

RapidScale’s team can handle the entire solution migration for you as part of our fully managed offerings or assist in this process as needed.

Our professional services and migration capabilities are unique in the cloud marketplace.

Cloud Migrations

Irvine, CA

Dallas, TX

Sterling, VA

Amsterdam

Hong Kong

Chicago, IL
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