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Room Connector

You don’t need to buy all-new equipment to 
get started with RingCentral video meetings. 
Unlock your existing third-party SIP-based video 
conferencing hardware with Room Connector 
to enjoy the RingCentral experience in your 
meeting rooms.

Connect your meeting rooms 
that have existing third-party SIP-
based hardware to RingCentral 
video meetings.

Benefits

Save on costs 
Leverage existing equipment and maximize return 
on investments by connecting to RingCentral’s 
video meetings without needing to purchase brand 
new equipment.  
 

Consistent experience in your meeting rooms 
Get an intuitive and consistent user experience 
in the conference room regardless of whether you are 
using third-party SIP hardware or RingCentral Rooms.  
 

Use your current equipment 
No need to rip out existing room hardware setups. 
Keep and use the equipment you already have. 
 

Add collaborators 
Allow external participants with third-party SIP 
hardware to meet simultaneously in your RingCentral 
video meeting.
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Room Connector 

•	 Extend the life of your existing SIP-based hardware by 
allowing them to connect to RingCentral video 
meetings. 

•	 Use with SIP-based third-party video hardware from 
Poly, Cisco, and others.

•	 Connect to RingCentral using the room conferencing 
user interface of the existing hardware.

•	 The hardware can only be a meeting participant, not 
a meeting host.

•	 Cannot start instant meetings.

•	 Does not have dedicated reporting for room status 
and health.

RingCentral Rooms 

•	 Get the latest conference room technology for the 
best experience with the native RingCentral Rooms 
user interface.

•	 Use with various supported Rooms kits and appliances.

•	 Zero Touch Room features include proximity share, 
mobile-to-Room switch, phone as a controller, and 
voice commands.

•	 Configure advanced management features from the 
Analytics portal. 

•	 Meeting management features include manage 
participant list, chat, and invite participants.

•	 The hardware can participate in and host RingCentral 
video meetings.

•	 Has dedicated reporting for room status and health.

Difference between Room Connector 
and RingCentral Rooms 

RingCentral Room Connector is an add-on license 
that allows customers to connect existing SIP- 
based endpoint devices and connect to RingCentral 
video meetings.

RingCentral Rooms is a separate add-on license 
that allows customers to have video conferencing in 
meeting rooms based on our Video product.

•	 Conference rooms

•	 Huddle rooms

•	 Executive offices

•	 Training rooms

Room Connector brings video to any size 
room on SIP-based video hardware



For more information, please  
contact a sales representative.  
Visit ringcentral.com or call  
855-774-2510.
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Key features

Easy meeting connections  
Easily join a meeting using a SIP address. 
 
One-touch calendar join  
Join meetings with one touch through calendar 
integrations on supported Poly*, Cisco*, and 
Lifesize* hardware. 

 
Consistent and unified experience  
Enjoy a consistent experience that is seamless 
across RingCentral Rooms, Room Connector, 
desktop, and mobile. 
 

HD audio and video  
Join meetings in HD (up to 1080p) on supported 
devices. 
 
Simple and interactive welcome screen  
Easily join meetings with a simple and intuitive 
app-like experience.   
 
Secured and protected meetings 
Protect your meetings with supported features 
such as waiting rooms and passwords, and prevent 
unauthorized users from joining. 

How to buy

Room Connector is available as an add-on license 
with the purchase of a paid plan (RingCentral 
Video Pro+ or RingCentral MVP™ Standard, 
Premium, or Ultimate edition) and complements 
the existing RingCentral video experience in 
meeting rooms. Room Connector is a separate 
license from RingCentral Rooms, and whether you 

need one or both depends on your hardware setup 
for each meeting room. As a current RingCentral 
customer, you can also purchase a Room Connector 
license directly from your admin portal. Contact a 
RingCentral account representative to learn more or 
visit ringcentral.com/office/rooms. 

Getting started

Three quick steps to get started:

1. Purchase your Room 
Connector license

2. Schedule a video meeting 3. Join the meeting using 
the Room Connector!

* Requires Poly One-Touch Dial service

https://www.ringcentral.com
https://www.ringcentral.com/office/rooms

