GROUP TEST Risk and policy management

Allgress
Insight Risk manager

he Allgress Insight Risk Manager actually

DETAILS

is a suite of modules that allows organiza-
tions of all sizes to automate continuous

Vendor Allgress

Price Starting at $10,200 for
subscription license, on premise or
hosted , including maintenance.
Total cost is based per module and
company size. Perpetual licensing
option available.

monitoring and management of their entire
business risk management processes. It prc

Contact allgress.com

Features okok ok on Ihl‘:ll’ quLueren['.
Performance 1 2 8.8 8 4 Tl‘ua tool has one
Documentation L2 8.8

Support * ok ke

Value for money ok Kk ok

Ease of use % Kk ke

OVERALL RATING ¢ 5 o % %

Strengths Ease of use is the mo
obvious strength. However, thetability
to craft just the GRC system thatyou

need by selecting applicable modules
is a very strong recommender as wel.
This feature allow

menu, you can

. The menus are

screens as appropriate to the task
are performing. Workflows are logical and
to follow.

1e policy task has many pre-made mappings
t you can add your own mappings easily. This
means that you can map two standards against
each other so that tasks or controls performed
and completed under one of the standards will
be reflected in the other.

add modules the price will climb, of Assessment is very straightforward and results
course, but the basic starting point is
very reasonable.

are clear with remediation as part of the work-
flow. You can export tickets to a third-party tool
of the product has its own ticketing if you prefer.
There is a very good risk analysis workflow with

Another strength is the coverage wheel. This is
a multi-level pie chart, set up for each standard
that you are following. The standard is broken
down into its component parts which, in turn,
are broken down into sub-parts. Drilling down
gives you increasing levels of detail, down to the
level where you see the individual controls for a
section of the standard.

This is another one of those products that is
so reasonably priced that a second look almost is
demanded. That said, as a percentage of price the
support can get a bit high. The product is avail-
able as a cloud service and if you take that route —
annual subscription — support is included. If you
opt for a perpetual license it goes up to 20% per
year for 8X5 coverage and 30% for 24X7. While
we normally would object to these upcharges, the
cost of the product so low that they really don’t
have a significant impact and the product, if you
are looking for a traditional GRC tool, is still a
very good value. Note, of course, that the price
will increase as you add modules so the bargain
gets a bit less with growth.

We found the web customer portal complete
and easy to use. Documentation was very simple
and, except for some formatting errors that don't
belong in a professional manual, was what we
expected.

— Peter Stephenson, technology editor
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