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A Fortune 500 American payment 
processing company and 
technology provider

The client was dealing with an 
under-performing IAM 
environment because it was never 
fully deployed. From security and 
control risks to high operating costs 
of their identity administration 
systems, the client faced many 
issues that impacted the ability to 
connect their business processes 
with the identity platform. Manual 
on- boarding of users became 
labor-intensive that took six weeks 
or more to provide user access.

The client’s goal was to automate their 
review process for compliance 
and increase security, control risks 
better, and lower the operating costs 
for security. They also needed to 
streamline their business processes by 
better managing the access and 
visibility to achieve those goals. Simeio 
was engaged for its services in Access 
Governance, PAM, Identity 
Administration, Access Management & 
Fed, Core Directory Services.

Simeio enabled immediate on-boarding of business 
applications that earlier took up to six weeks. An 
automated access request process was established with 
two-step approval workflows.  Simeio also performed 
role mining, reporting, and role analysis and completed 
reviews, and provided enriched reporting capabilities.  
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X

95% EFFICIENCY 
GAINED OF USER ON-

BOARDING AND 
OFF-BOARDING

50% REDUCTION
IN MANAGER’S TIME TO 

COMPLETE CERT REQUESTS.

REDUCED ACCESS
LEAD TIMES BY 60%

0 - DAY PROVISIONING 
TO ON-BOARDING 

AUTOMATED ACCESS 
REVIEW SOLUTION

IN 5 WEEKS FOR 6 CORE 
PLATFORMS AND 100+ 

APPLICATIONS

3 REVIEW TYPES
IN 12 WEEKS

Our identity solutions experts are here to answer 
your  questions. Talk to us today!
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