
SimpleVoIP has 40+ features
including:

We make communication for
your business simple.

With low costs and excellent services, choosing
SimpleVoIP is an easy call.

Decrease Your Costs
Get unlimited calling and several features
starting at a very low cost.

Automate Calls
Never miss a call by using a virtual
receptionist to give your customers the help
they need.

Mobile App
Answer business calls through an app while
you're on the go, so you never have to use
your personal number.

Excellent Customer Support
You can be sure that our customer
representative are ready to help you
whenever you need it.

Full-Service Onboarding
We will walk you through every step of the
onboarding process.

Easy Bulk Changes
Make changes and customizations to
multiple locations through one portal with
just a few clicks.

Our system evolves to fit your business
needs, whether it's 1, 10 or 1,000
locations; we have got you covered.

With us, you get Full-Service Onboarding, Call
Automation, Unlimited Calling, SMS, and more! It’s
no wonder why prominent multisite enterprises
choose our services.

Keep in touch with your customers and
employees as if you were in the office
with the SimpleVoIP app.

SimpleVoIP has 40+ features
including:

Auto Attendant (IVR) with customized
call routing: (e.g., by function,
time/day, time of day, holiday, lunch
hour, open/closed)
Ring groups
Free local number (DID – Direct
Inward Dialing)
Unlimited incoming calls

Unlimited outgoing calls (the US +
CAN)
End-user and administrator web
portal
Directory listing
Blacklists
Caller ID (Number + Name)
Call forwarding
Call Waiting
Intercom
eFax (Fax, Email/Email, Fax)
Find Me/Follow Me

911 Service
Park lines
Voicemail
Overhead paging (with adapter) Paging to phones
Voicemail to email transcription
Text messaging/SMS
3 Way Calling
Speed Dials
And so much more! Visit our features and pricing
page to learn about all the perks you get with our
services.

www.simplevoip.com

Voice. Data. Simplified.
SimpleVoIP is a highly specialized service provider offering
custom communications solutions that simplify the technology
lifecycle management of voice and data networks. 

Distributed
Enterprises

SimpleVoIP delivers solutions that enable communication, reduce the
complexity of your voice and data networks, and streamline management
and support. With SimpleVolP solutions, IT leaders can empower their
users and enable dynamic capabilities for the enterprise. 

Cloud Voice Migrations 
Technology and Network Upgrades 
Management of Disparate and Complex Networks 
Reporting on Inventory, Usage, and Performance Metrics 
Support For Users and Technology 

Our consultative approach, deep vertical market
experience and expertise, and nimble technology
platform are how we design bespoke solutions that are
tailored to your needs and will empower your
organization.

Quick Serve
Restaurants

Small Box
Retail
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Press 1 for sales, press 2 for hours,
press 3 for reservations, or press 4 to 
receive a text with a link to our website.

Unlimited Capacity

Unlimited Calling

Portal with real-time

status, analytics,

reporting, and

management tools

Money back guaranteed

Technology
Tailored for Enterprises
SimpleVolP's core service provides a robust and 
fully managed Unified Communications as a 
Service (UCaaS) platform tailored to the specific 
needs of distributed enterprises. 

With exceptional customer support, our platform 
is customizable for a solution that precisely fits 
your requirements. It is an ideal replacement for 
traditional POTS or PBX systems and offers a 
manageable first step toward cloud adoption for 
large-scale distributed enterprise applications.

Right-sized service plans

Feature rich, scalable platform

End-to-end management

Best-in-class equipment

Managed UCaaS
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Key Features

Essential EnterpriseShared
This plan includes all our
essential features for
unnamed users, such as
paging, conference rooms,
and public phones.

This plan provides essential 
features, DID, a personal 
conference bridge, eFax, and 
mobile and desktop apps. It also 
includes Microsoft Teams licensing.

This plan includes
extensions for retail and
restaurant applications and
includes all our essential
features with 1 DID per
location.

Integrated Partner Solutions

Available Upgrades:
Mobile/Desktop License 
with SMS
Teams License with SMS 
Personal Conference Bridge 
Call Recording
CRM Integration
Proactive Support

We offer these services and solutions in addition to our core Managed UCaaS service.

SD-WAN
Partnered with leading providers

Connectivity
Voice and data networks

Cloud-based POTS replacement

Network Aggregation
Invoice consolidation

One point of contact for support

Cost Optimization
CapEx to OpEx

Technology spend reduction

We understand your business needs.

We’re laser-focused on the needs of distributed enterprises with
features, functionality, and services to meet them

Communications made simple

We are a one-stop-shop for voice and data network solutions,
offering tools and processes that simplify your communications.

We tailor solutions just for you.

We have a customer-first approach and employ a consultative
sales process, ensuring the delivery of customized solutions that
fit just right for your business.

We’re more than just a UCaaS provider.

We deliver a holistic technology experience that extends beyond
our robust unified communication platform.

Start your SimpleVoIP journey today!


