
Speakap Feature Overview
The Employee Experience Platform Your Deskless Workforce Actually Wants to Use 

Built for deskless teams, Speakap is the mobile-first platform that is designed to 
consolidate communication, engagement, recognition, learning & development, 

training and everything else into one easy-to-use platform.

• Scheduled publishing 
• Targeting based on role, 

team, or location  
• Read Confirmations 
• Social-media-style updates

News & Updates

• Fully secure, compliant 
messaging  

• No need for personal phone 
numbers or emails  

• Instantly separate business 
from personal

Chat (Private & Group)

• Search by name, role, 
location  

• HRIS sync support (name, 
title, department)  

• Click-to-call for stored 
business numbers

Employee Directory

• Assign to individuals  
or groups  

• Push reminders & deadline 
alerts  

• Track status and 
completions

Task Management

• Structured, searchable  
info hub  

• Access control by user 
group  

• Contributor roles for  
easy management

Knowledge Base

• Step-by-step learning 
modules  

• Embed video, quiz with AI, 
and reinforce knowledge 

• Target content by group, 
role, or location

Journeys (Onboarding  
& Beyond)

• Daily/monthly active users 
• Engagement per post  
• Popular times & formats 
• Performance across teams 

or locations

Analytics & Insights

• End-to-End Encryption  
• Role-Based Access & 

Admin Controls  
• Custom Terms & Privacy 

Policies

Security & Administration

• Custom app name, logo, 
icons 

• Brand colors, images,  
and fonts  

• Separate themes for 
business units

Customization & Branding
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Integrate your existing software with Speakap  
for an optimal frontline employee experience

info@speakap.com www.speakap.com+1 (866) 777-3008
Contact Speakap today 
for a free demo

Speakap can be fully integrated with existing 
software within your organization. Access your 
data and associated software instantly via 
Speakap, to save time and for the best 
employee experience.

Learning & Development

Productivity Tools

Forms & Surveys

HR Tools

Scheduling Tools

Workforce Management
Custom API for custom integrations


