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Global company

HQ - Stockholm, Sweden
Net sales 2022: 454MUSD
Customer base in 125+ countries

Operations across North America,
Europe and Asia

Operators

End-users

Ethernet

EVPL / ELAN
10 Mbps — 40 Gbps
Multiple Services on One Port
MEF 3.0-certified

Point-to-point, hub & spoke,
any-to-any

Network footprint

75,000 km of own optical fiber
World's #1 Internet backbone (Kentik
ranking 2023 and DYN/Renesys until
2021)

70% of global Internet routes directly
connected to AS1299

350+ PoPs in 120 cities and 35 countries

5 top cloud providers directly connected

Enterprise global reach

IP Transit / DIA

Global Connect, Euro Connect,
Content Connect

1G, 10G, 100G, 400G

95% of NA and Europe connected
within one hop

High level of security
(DDoS mitigation, RPKI)

World’s

3(

years of
organic growth

Internet Backbo

Award-winning CX

80% of trouble tickets are resolved by
frontline staff

More than 90% customer support
engineers have university education in
technology (33% have double degrees)

NPS 72 - 28% YoY customer

satisfaction growth over the past
decade

Internet

loT platforms

Wavelengths

Single-, protected- and dual-link
service options

1 GE, 10 GE, 100 GE, 400 GE

STM 16/0C 48, STM 64/0C 192

24/7 monitoring in addition to
client-side monitoring
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